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Abstract
The purpose of this study was to examine the cognition of care among the elderly residents in geriatric health service fa-
cilities using the concept of “Attractive quality and Must-be quality”, and determine the priority of care needs based on
the results. It also aimed to identify diferences in cognition among the elderly due to their characteristics. Using a ques-
tionnaire, we conducted an interview of 42 elderly residents in geriatric health service facilities. Eight elements related to
nursing care and twenty-seven sub-items were provided in the questionnaire. As a result, (I)The care elements “sense of
security”, “certainty”, “consistency”, “individuality”, and “hope” were recognized as attractive quality, and “respect for
humanity”, “safety”, and “relationship” as one-dimensional quality. Although none of the eight elements were regarded as
must-be quality of care, some people recognized several sub-items under “respect for humanity” and “relationship” as

must-be quality. (2)The priority level were the order of “respect for humanity”, “relationship”, and “safety”, and “sense of

security”, “certainty”, “consistency”, “individuality”, “hope”.

Key words: Attractive Quality and Must-be Quality, geriatric health service facilities, The elderly residents in facilities,
Care needs, The priority



