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Apology acts in Chinese and Japanese in home situations: Analysis of the apology
discourse in television dramas

LI, Zhunan

Abstract

In this research, I investigated apology acts in home situations observed in Chinese and Japanese television
dramas, by making comparative examinations of the frequency of apology acts, the types of unpleasant
conditions inducing apology, and the strategies for an apology.

As for the frequency of apology acts, I found that Japanese people in the Japanese dramas tend to apologize
more frequently than Chinese people in the Chinese dramas, which supports the stereotypical image of the
Japanese and the Chinese, such as “the Japanese apologize easily and formally, but the Chinese don’t”.

About the unpleasant conditions for apology, Chinese people are described to give special consideration to
family members who are not so close. On the other hand, the Japanese give importance to close relationships
within the family structure. This contrast may be from the difference in family configuration.

About the apologetic strategies, regardless of the strength of bond among members, Chinese people use
more types of strategies than Japanese people. And there are differences in the choice of strategies, even though
they are in the same type of unpleasant condition; the "responsibility approval" strategy seems to be used most
frequently by the Chinese, while the "explicit apology" is preferred by the Japanese. It appears that there are
different "expectations" for apology between Chinese and Japanese society.

In previous studies, the stereotypical difference in apology acts between the Japanese and the Chinese has
been considered to originate from the polysemy of apology expression. In addition, my results suggest that the
difference of understanding “‘unpleasant conditions” as the premise of apology and “apologetic strategies” as the

means of apology is also a cause of the stereotypical image of the Chinese and the Japanese.

Keywords : apology, stereotype, frequency, unpleasant conditions, strategy
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