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A Study of Support for Job Retention Amongst the Deaf and Hard of Hearing in Local Community
— The Efforts by an Employment and Life Support Center in Kagoshima Prefecture —

IWAYAMA, Makoto

Abstract
The purpose of this paper is to consider the current state of and ongoing challenges for the employment
support of the deaf and hard of hearing by an Employment and Life Support Center (ELSC).

The results of the interview survey of the support staff of an ELSC in Kagoshima prefecture suggest that
three out of the five centers support the deaf and hard of hearing through sign language. Two types of concrete
support are identified: (1) assistance from support staff who are able to communicate in sign language, and (2)
cooperation with staff by an administrative body who is able to communicate in sign language. By providing
the first type of support, the ELSC have especially built a relationship of trust with the deaf and hard of
hearing who receive support there. This has led to the continuous employment of the deaf and hard of hearing.

On the other hand, it was determined that the sign language interpreter dispatching system based on the
Comprehensive Support for Persons with Disabilities Act is difficult for an ELSC. Further, with this challenge

as a background, they have a strong need to reduce the burden of the sign language interpreter dispatching fee.

Keywords : the deaf and hard of hearing, job retention, work support organization, an Employment and Life

Support Center, sign language
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