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Abstract

PURPOSE: The purpose of this study was to examine safety culture and patient activation, i.e., the level of patients’ ac-
tiveness in their own medical care, and the effects of these determinants on patient safety in medium-sized hospitals.
METHODS: The Hospital Survey on Patient Safety Culture (12 factors), which was administered to nurses, and the level
of patient activation as rated by the nurses were measured, and ANOVA and multiple regression analysis were performed
to examine the aspects of these scales and the effects on the number of adverse events reported. RESULTS: The unit level
safety culture was affected by the culture of the medical corporation and the hospital level safety culture was affected by
the role of the hospital (general hospital or rehabilitation hospital). “Frequency of Event Reporting” and the level of pa-
tient activation were positively correlated with the number of adverse events reported by general hospital nurses. “Super-
visor/Manager Expectations & Actions Promoting Safety” was positively correlated and the level of patient activation was
negatively correlated with the number of adverse events reported by rehabilitation hospital nurses. CONCLUSION: In a
medium-sized general hospital that is developing patient safety, a good attitude by the nursing staff and a high level of ac-
tiveness of patients in their own medical care may improve patient safety. In a medium-sized rehabilitation hospital with
developed patient safety, a good attitude by the nursing manager may improve patient safety.

Keywords: patient safety, safety culture, patient activation, Hospital Survey on Patient Safety Culture, patient participa-
tion
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