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Psychiatric nurses’ learning at workplace: Relation between nurses’ competency development
and social support in psychiatric hospitals

FUKUSHIMA  TAISHI « NAKAZATO YOKO * TSUMAGARI TATSUYA

Keywords: Psychiatric nurses, Workplace learning, Social support

Most of the nurses working at psychiatric hospitals are hired mid-career. They are of various
ages and differ in years of experience at the time they enter the workplace. This is a special
feature that is very different from a general hospital. In general hospitals, a uniform training
program Is executed as part of the training for new nurses. Psychiatric hospitals also have
a uniform training program for psychiatric nurses. However, uniform training in psychiatric
hospitals is not expected to be as effective as in general hospitals because psychiatric nurses
have diverse backgrounds. Psychiatric hospitals have a big problem when training nurses.

However, despite this kind of situation, some psychiatric nurses acquire high competency. One
of the reasons why some psychiatric nurses acquire high competency is the effect of workplace
learning. Workplace learning provides a place for individual learning for all members of the
workplace. Individual learning through workplace learning is assumed to be effective for some
psychiatric nurses who develop their competencies. Nurses receive various learning stimuli
when caring for patients. Psychiatric nurses are also the same. Psychiatric nurses may learn for
their development through various forms of support from the workplace staff, using the stimuli
acquired from caring for patients.

This study focused on nurses working at A hospital, which size is that of the average
psychiatric hospital in Japan. This study examined, through questionnaires, the kind of support
psychiatric nurses receive from workplace staff. This study also examined the kind of support
provided by workplace staff in developing psychiatric nurses competencies through regression
analysis.

The results showed that psychiatric nurses competency is developed by their support
from the staff and has revealed the contracture of psychic nurses learning. However, the
interpretability of all the results was weak, and the learning model in this study lacked efficacy.
This result showed the necessity for further surveys regarding the contracture of learning at

psychiatric hospitals, focusing on factors other than social support from workplace staff.
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