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Factors Related to the Degree of Serious Consideration of Client Information

That Care Personnel Recognized

Sayoko Niwa, Isoko Matsumoto

School of Health Sciences, Faculty of Medicine, Kagoshima University

Abstract: We examined the relation between the degree of serious consideration of client information
care personnel recognized and their qualification, their educational background and the work facilities for
188 care personnel. The results were as follows; 1. The care personnel who work in health and welfare
facilities attached greater importance to the information on the condition of the disease and information
on the medical treatment environment than the care personnel who work in medical facilities. 2. Care
workers attached greater importance to the information on the condition of the disease and the informa-
tion on the medical treatment environment than home helpers of the third rank and unqualified personnel.
3. Care workers, home helpers of the first rank and home helpers of the second rank had the frame of
reference which systematically recognizes the problems in the life of the client and that which recognizes his
personality. 4. Helpers of the third rank formed one cluster in the information on the medical treatment
environment and the information on the fundamental attitude in coping with things. When the results
above were analyzed, it was guessed that the qualifications, the educational background and role in the
work facilities of the care personnel affected the degree of serious consideration of client information care

personnel recognized.

Key words: elderly-care, care personnel, care worker, home helper, role in cooperative work



