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Fig. 1. “Do you know about ISO9000’s interna-
tional standard for quality manage-
ment?”

Note;(a):The authorized architects.

(b):The contractors.
(¢):The lumbermen and wood retailers.
(d):The individual forest owners.
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Fig. 2. “Do you know about 1SO14000’s interna-
tional standard for environment manage-
ment?”

Note;(a):The authorized architects.

(b):The contractors.
(¢):The lumbermen and wood retailers.
(d):The individual forest owners.
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Fig. 3. “Do you know about ISO/TR14061 inter-
national technical report for forest man-
agement?”

Note;(a):The authorized architects.

(b):The contractors.
{¢):The lumbermen and wood retailers.
(d):The individual forest owners.
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Note;(a):The authorized architects.
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(¢):The lumbermen and wood retailers.

(d):The individual forest owners.
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Fig. 5. “Is there any need to assess the whole

processes of productions and services?”

Note;(a):The contractors.

(b):The lumbermen and wood retailers.
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Note;(a):The contractors.
(b):The lumbermen and wood retailers.
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Summary

Information was gathered by some questionnaires executed on to the four categories of persons of wood in-
dustries concerning the international standard dealing with environmental management systems and life cycle as-
sessment.

The questionnaire was carried out in Kagoshima Prefecture on to the following four categories of persons of

wood-industries, respectively.

1) the categories of 349 individual forest owners to whom questionnaire was made in December, 1998, of whom
92 replied the survey (the ratio of returning was 26.4%).

2) the categories of 1,001 lumbermen to whom questionnaire was made in February, 1999, of whom 209 replied
the survey (the ratio of returning was 20.9%).

3) the categories of 562 contractors to whom questionnaire was made in March, 1999, of whom 114 replied the sur-
vey (the ratio of returning was 20.3%).

4) the categories of 336 authorized architect to whom questionnaire was made in March, 1999, of whom 35 re-
plied the survey (the ratio of returning was 10.4%).

The results obtained were summarized as follows.

Approximately, thirty-two percentages of the authorized architects, 40% of the contractors, 16% of the
lumbermen and 12% of the individual forest owners had some knowledge on the international standard of
IS09000’s in detail or in outline. Thus, these persons of four categories were much interested in the interna-
tional standard of quality management.

On the other hand, approximately twenty-seven percentages of the authorized architect, 27% of the contrac-
tors, 9% of the lumbermen, 6% of the individual forest owners had some knowledge on the international stan-
dard dealing with environmental management in detail or in outline. The international standards dealing with en-
vironmental management were less familiarized than the international standard dealing with quality manage-
ment. There were more number of the authorized architect having knowledge on the standard than that of the
lumbermen and the individual forest owners having knowledge on them.

The authorized architects were largely interested in the technical report for forest management (ISO/
TR14061). Approximately, seventeen percentages of them had great interest, 24% of them had a slight interest,
29% of them had a negligible interest, at least, to the report. As a whole, the total of the three cases reached ap-
proximately 70%. In the groups of contractors, lumbermen and individual forest owners having interest to the re-
port, the respective total percentage was 17.5%, 17.5%, 28.9%; the percentage of the group of individual forest
owners being 10 points higher than those of other two groups.

Surveyings were executed on to the opinions about applying to the certifications of the international stan-
dard dealing with the environmental management system, namely, ISO14001. Twenty-seven percentages of the in-
dividual forest owners affirmed that the association, to which they belonged, should apply to the certification.
39% of them wants to build up an environmental management system without the certification. 16% of them
did not want to apply to such a certification as this. Generally, it was clear that the individual forest owners
were largely interested in applying in order to build up the environmental management system. Approximately
10% of persons of three groups, namely, the authorized architect, contractors and lumbermen wanted to have
the certification of environmental management bestowed on their own enterprises.

Questionnaires were made on to the contractors and the lumbermen concerning the life cycle assessment.

And it was ascertained that seventy-six percentages of the contractors and 63% of the lumbermen were inter-
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ested in the life cycle assessment. There were 59% of contractors and 45% of lumbermen who wanted to express
an environmental claim in marketing, backed up by the results obtained from the life cycle assessment. In other
words, it was ascertained that they wanted to make use of the life cycle assessment for the purpose of manag-
ing their enterprises, reasonably and soundly.

On the other hand, about fifty percentages of them were not informed of the international standard dealing
with life cycle assessment (1S014040). They should have at least some knowledge about the principles and frame-
works prevailing on the international standards of the life cycle assessment. At last, it is quite natural and neces-
sary that we should do our very best to promote the life cycle assessment, far and widely and as deeply as possi-
ble.



